Ordering Ingram Publisher Serwces
NGRAM PUBLISHER SERVICES Distributed Titles on ipage®

In addition to placing wholesale orders from Ingram Book Company, ipage also allows you to purchase titles
distributed by Ingram Publisher Services (IPS)—direct from the publisher.

By purchasing from IPS via ipage, you get all the benefits of ordering direct—and your wholesale orders and IPS
orders can combine, helping you meet the free freight minimum requirements!

IPS Title Indicators

IPS distributed titles are flagged on ipage search results (Simple View and Expanded View) and also on the Title
Detail screen. The indicator locations are circled in red below.
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Ordering IPS Titles on ipage
Ingram Publisher Services orders operate very similarly to traditional Ingram wholesale orders.

As stated above, the Ingram Publisher Services Cart indicates that a title is distributed by IPS. This cart works
much like the Quick Order Cart, however when you order through the Ingram Publisher Services Cart you are
entitled to the benefits of ordering direct from the publisher.

e You should use a unique Customer PO Number for each IPS order.

e Backorder options mirror those of Ingram wholesale orders except that there is an option labeled Use my
IPS default instead of Use my Order Default. Also, there is a Future Titles option that allows you to
only backorder the Not Yet Published titles in your order.

e The Promotion Code box is available for entering any appropriate IPS promotion codes. (ipage will not
validate promotion codes, but they will be checked when the order enters the our processing system.)

® You can choose any order type normally available to your account, with the exception of Direct to Home,
which is only available by ordering from Ingram Book Company (not direct from the publisher) at this
time.

e Whereas Not Yet Printed (NYP) titles always ship free-freight, choose “CE” Order Type to ensure any in-
stock titles combine with your regular Ingram Book Company wholesale orders for free-freight eligibility.

e Stock Availability Check function is not available for IPS orders at this time.

The IPS Tab on ipage

On the IPS tab, you will find one single IPS Cart, which houses all IPS orders. Even though all IPS titles for an
order will be contained in a single cart and a single PO, you will receive the applicable terms of sale and discounts
for each individual IPS publisher.

For example, if your order contains both Applewood and Bloomberg titles, the Applewood items will receive
Applewood terms and discounts, and the Bloomberg items will receive Bloomberg terms and discounts.

Publisher Pages
On the IPS tab you can also access a separate Marketing Page for each IPS publisher. Once on a publisher’s page,
use the links on the left to access a comprehensive listing of that publisher's titles and view a list of imprints.

Online Catalogs and Lists
You may also access publishers’ online catalogs from their main page or by going to the Programs & Catalogs
tab, Catalog section, and clicking the Ingram Publisher Services Client Catalogs link.

Order Status
You can access your IPS order status and confirmations via a link off the IPS tab. This is similar to your normal
Order Status pages, with a few exceptions:

e The order information on this page will reflect IPS orders only.

e To view your invoicing information for IPS orders, click the Account Management tab/Account Information
link.

Returns Status
To access your IPS returns status information clicking the IPS Returns Status link.
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